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WHAT IS THE HOSPICE AND  
PALLIATIVE CARE PROGRAM?  

 

The Hospice and Palliative Care Program is new to the 
North Shore Health Network; it is dedicated to         
supporting terminally ill clients and their families 
through the end stages of life by providing quality  
care in their home or in a home–like setting. 
 

The program aims to improve quality of life for clients 
and their loved ones by providing physical, emotional, 
and spiritual care throughout the journey.  
 

What Services are Offered?  
 

Hospice and Palliative Care is all about the client and 

their loved ones. They can choose to receive services in 

their home, or in the NSHN’s newly developed hospice 

and palliative suites. Dedicated and trained volunteers 

accompany clients on their end-of-life journey by 

providing friendly visits, respite care, meal preparation, 

spiritual support, and pet and music therapy.  

Want more information?  
CONTACT US  

Maiya Geoffroy, Community Support and 
Hospice Coordinator  

(705) 356-2265 ext. 2454  
hospice@nshn.care  

How Can My Loved One Join?  

Clients can be referred to our services at any stage of a 

terminal illness. Referrals can come from: 

▪      Family Doctor/Nurse Practitioner  

▪      Community Care Access Centre (CCAC) 

▪      Community Support Services (CSS) 

The needs of the client and their family will then be re-
viewed, including their physical, emotional, spiritual, 
and social needs. Clients are matched to volunteers 
based on common interests.  
 

I Want To Be A Volunteer!!   
 

This program wouldn’t be possible without volunteers 

like you! You can be involved in all aspects of care, 

fundraising, and administration depending on your   

interests and comfort level.  

You do not need prior experience with palliative care or 
a medical background, as all volunteers are required to 
complete a 30 hour training program. This training will 
ensure all volunteers have the knowledge and skills  
required to support our clients.  

HAPPY VALENTINE’S DAY! HAPPY FAMILY DAY! 
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The North Shore Health Network is a proud partner of the Canada Revenue Community Volunteer Income Tax 
Program (CVTIP).  Through the CVITP, community organizations host free tax preparation clinics and arrange for  
volunteers to prepare income tax and benefit returns for eligible individuals who have a modest income and a simple 
tax situation. 
 

LOCATIONS:  Clinics are available in Blind River, Mississaugi, Iron Bridge, and Spanish & area. Thank you to Blind River 
Public Library, Huron Shores Public Library, Red Pine Lodge, Town of Blind River Town Office, and Township of Sables-
Spanish Rivers for supporting this community service. 
 

VOLUNTEERS:  We have 6 long term volunteers who have dedicated years of service ranging from 5 to 35 years:   
Joy Anderson, Patricia Deline, Marcel Denis, Lorraine Middaugh, Sue Pelletier, and Jennifer Prevost. 
 

CLINICS:   Clinics will begin at the end of February and end April 28th. 
 

ARE YOU ELIGIBLE? 
 

Modest income 
Your total family income should be less than the amount shown in the chart. 

 

Simple tax situation 
In general, your tax situation is simple if you have no income or if your income comes from these sources: 

 employment 
 pension 

 benefits such as CPP, disability, CCB, EI, social assistance 
 RRSP 

 support payments 

 scholarships, fellowships, bursaries or grants 
 interest (under $1,000) 

  Suggested income level 
  Family size     Total family income 

  One person     $30,000 

  One person with one dependant     $35,000 (add $2,500 for each additional dependant) 

  Couple     $40,000 (add $2,500 for each dependant) 

SAFETY TIPS FOR WINTER WALKING 
 

When the winter air is crisp and the ground is covered with snow, there’s nothing like taking a walk to enjoy the 
beauty of the season —and walking is one of the best ways to keep fit.  On the other hand, winter can be a challeng-
ing time of the year to get out and about.  Freezing rain, icy surfaces and piles of hard-packed snow pose a hazard. 
 

A few simple measures can make it safer to walk outdoors in the winter.  Removing snow and ice, 
putting sand or salt on areas where you walk, and wearing the right footwear all make a big  

difference. 
 

Just one bad fall on the ice can have a long term effect.  These include: chronic pain in the area hurt 
by the fall; a disability that may mean loss of independence; or fear of another fall, all of which discourage a healthy, 
active lifestyle. 
 
Basic Precautions 
 

The Canada Safety Council offers seniors some practical ideas to stay active in winter. 

Now that we are in the full swing of winter, outfit yourself for safe walking: 
 

Choose a good pair of winter boots.  For warmth and stability look for these features: 

 Well insulated and waterproof 

 Thick , non-slip tread sole 

 Wide, low heels and 

 Light in weight 
 

Ice grippers on footwear can help you walk on hard packed snow and ice.  But be careful!  Grippers become danger-
ously slippery and must be removed before walking on smooth surfaces such as stone, tile and ceramic.  Before buy-
ing the grippers, be sure that you are able to attach and remove them from your boots.  This is best done sitting 
down. 
 

Use a cane to help with balance and have it fitted to the right height for you.  When your cane is held 
upside down, the end should be at the wrist level.  Speak to your doctor, pharmacist, physiotherapist or 
local public health department about how to use your cane properly.  Attach an ice pick to the end of 
your cane.  Cane picks will be slippery on hard surfaces so be sure to flip it back as you get indoors.  
Picks are available at most drug stores.   

 

If you need further support, use a walker.  If you require a walker, a referral can be made to the Com-
munity Care Access Centre to be assessed by an Occupational Therapist or Physiotherapist. The cost for 
the walker may be subsidized by the Assistive Devices Program, a program funded by the Ministry of 
Health and Long Term Care.  Speak to your doctor, or call the Community Support Services office at  
705-356-2265 ext. 2455. 

Safety Tips for Winter Walking continued….. 
 

 Help other road users see you by wearing bright colours or adding reflective material to clothing. 
 Prevent heat loss by wearing a warm hat, scarf, and mittens or gloves, and dress in layers to keep you warmer. 

 Once the snow and ice arrive, make sure your walking surfaces are safe: 

 Keep entranceways and sidewalks clear of ice and snow 

 Report hazards on sidewalks or pathways to your landlord or the Town of Blind River office (705-356-2251) 
 

A reminder that the Handi-transit bus (a door-to-door service) is available to seniors, individuals with a visual disabil-
ity, physical disability, developmental disability, mental health disability, invisible disabilities such as COPD, shortness 
of breath, epilepsy, traumatic brain injury, diabetes, etc.   
 

For more information:   Contact Community Support Services at 705-356-2265 ext. 2450.     https://canadasafetycouncil.org/                         

DID YOU KNOW? 

In the second report by Public Health Agency of Canada “Seniors Falls in Canada” it was reported that falls remain the 
leading cause of injury-related hospitalizations among Canadian seniors.  It is estimated that between 20% and 30% of 
seniors fall each year. For example, data from the Canadian Community Health Survey – Healthy Aging indicate that 
20% of seniors living in the community reported a fall, with a higher prevalence among older seniors, i.e., over 80 
years. 

AVOIDING FALLS!       SAFETY FIRST! 

COMMUNITY VOLUNTEER INCOME TAX CLINICS 

 

For more information about the clinics, 

call Community Support Services at  

705-356-2265 ext. 2450. 
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